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4509 Prime Parkway McHenry, IL 60050 Order Type Lease Term Lease T

Phone: (815) 759-6000 Fax: (815) 759-6005 e
.itagetec.com Lease 48 $1 Purchase

Chicago, IL  (312)580-3500 Other % PUT

Lincoinshire, IL (847)478-3020

Naperville, IL  (630-)717-3750

Rosemont, IL  (224)563-3441 m See Attached schedule for additional Equipment/Accessories

-

S Name: Township High Schoal District 113 B Name: Township High School District 113
H  Address 1040 Park Avenue West | Address 1040 Park Avenue West
I City: Highland Park B L City: Hightand Park
p State: I ZIp: 60035 L State: I ~ Zip: 60035
Phone: B47-926.9317 Phone: 847.926 9317
IT Contact; Ron Kasbohm AP Contact: Al Mehant
T Phone: T Phone:
o Email: rkasbohm@disti 13 org 0 Email: amehanti@dist113.0rg
Meter Contact: Ron Kasbohm i
Phone:
Email: rkasbohm@dist113.0rg
Qty Product No. Description Unit Price Extended
8 1PS55A HP LaserJet Managed Flow MFP E52645¢c
8 F2A72A HP LaserJet 550-sheet Paper Tray
| 8 F2A73A HP LaserJet Printer Cabinet
8 X3D03A HP USB Universal Card Reader Sub-Total
4 2EH31A HP Fax Option Maintenance
al Z8211A HP LaserJet Managed Flow MFP E72535z Less Trade-in
1 Y1F97A Dual Cassette 2 x 550 Sheet “Network |inci Lnen
1 Y1GO0A inner Finisher : Freight INCLUDED:
1 X3A03A HP USB Universal Card Reader Tax (075)] EXEMPT
g 3GY17A HP LaserJet Managed Flow MFP E62665z Total Investment
2 J8J93A 3 x 550 Drawers & Stand LEASE Payment (pimo)|  $4 967 60
2 X3D03A HP_USB Universal Card Reader Security Deposit |
Delivery Instructions; Delivery Contact: Ron Kasbohm (rkasbohm@dist113.org) D Customer Owned (Bill of Sale)
Buyout (Leased)
PICK-UP INFORMATION
Model Serial ID Tag # Model Serial ID Tag #
Term (mos.) {Covered Equipment: o/ Includes Supplies (excluding paper and staples) Beginning Meter(s) Toner Yield
Qty Make Model Black Color Black Color
8 HP E52645¢ 23,000
1 HP E725352 E 48,000
Maintenance Base/Overage Rates
Base Billed Excess |Excess Billed] Auto Meter Toners
Meter Type Copy Allowance Base Allowance Charge Period Charge Period | Collection Fee|{ Allowed
BW Images
Color images
B/W Prints
Color Prints
Comments: Cost per copy monthly at .0030-b/w & .027-color; rates include shipping & handling & are locked for 48 mos.

Orders are considered final upon the approval of a Partner of Imagetec L.P. Title of all Equipment and Accessories remains in Imegetec L.P.’s name until payment in full has been received.
Terms of payment for each shipment are net 10 days from date of involce. A late payment fee of 1.5% per month or the maximum rate permitted by faw whichever is less, shall be charged on all
overdue amounts from the date of the inveice untif pald. Customer agrees to pay imagetec L.P. for il costs and expenses, including atfomey fees, incurred by Imagstec L.P. in enforcing its nights
hereunder. No retums are permitted without advance written authorization by Imagetec L.P. By signing this Agresment, Customer acknowledges reading, receiving and agreeing fo the
completed informaict olth above, the Terms and Conditions set forth on the reverse side of this document, and all attached Schedules, all of which collectively comprise this Agreement.

Ry < w6019
R, Name: 2\ 2t Gas Lg% mte:_§ QoA
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General Terms and Conditions

mmwmnmwwnmmmuwmmmmwuw concering the subject matier of the A Customer ack dges and agrees thai no
promise, represeniation or wananty of arry kind has been mads by imagelec L.P. excent as speciicaly set forth in this Agr walver of sy provision of his Agresment shall be binding on imagetec, L P. uniess such amendment or
walver is I wriling and signed by the general parter of imagetec LP.

2. Delivery o the place of shipment specified harsin shall consiitute delvery o the Customer. imagetec LP, reserves the right i make delivery in Instafiments. Afl such instaliments shall ba separaiely invoiced and pald for when due, without regard o
subaequent defiveries. Imagetec L.P. shall not be Eable for failurs or delays in dellvery accasioned by causes beyond imagelac L.P.'s control, Deay In deiivery of any instaliment shall not refleve Custamer of its abligation 1o accept remalning Instaliments.

3 Kummuwwlo'eedmmelfbwmtymhsqwmmmmnhmdhhhmnﬂmemlydhmm:mlndl\mn-g'he.LP makas no warranty, either express or impliad,
with respect to any of the Equipment or Accassories. IMAGETEC L.P. HEREBY SPECIFICALLY DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY WARRANTIES OF MERCHANTABILITY, FITNESS FOR USE, OR FITNESS FOR A
PARTICULAR PURPOSE. IMAGETEC L.P. SHALL NOT BE RESPONSIBLE FOR DIRECT, INCIDENTAL OR CONSEQUENTWAL DAMAGES.

4, Imageiec LP. will provide technical support for thirty (30) calender days from the dala of instaltation, Aler this initial 30-day period, ail requested technical support will be billed to Customer at imsgetec LP.’s then-current labor rates, In 15-minute increments
for phone support, with @ one-hour minimum chargs for on-sfie sarvics cals.

Tmmmuqmmmw (W applicabla)

5. s quip o m}mmuhmwnrmmmuummmwnsmﬂmnmmmnmmdum The EMA covers the
Iabor and matertat h deaning, adj and repair of e E: and the of parts y normal use of the Equipment as ksted on the front of Shis document inchxiing the controlier, memory, prinfing sysfems,
drivers, hamesses, wiring, huddﬂvu.CDROMdMu lltwyudnvu.CDmdemu.mmmold Mmmummwudbmmmmumdmnmmmmnmrm except as
hereinafter provided and subject fo the Exclusions and Addiional Exclusions set forth in paragraphs 6 and 7 below. The serviceabiflty of parts wil solely be by Imagetec LP. Replaced parts wil be disposed of by Imapatec LP.

8. Exclusions: This EMA wil nol spply © #nd does nol cover:

A, Any Equipment kst or demaged for any reason, including accident, abuss, misuse or other-ihan-nonnal use, theft, neglect, acts of third pariiss. fire, waer, casuslly, or any ofher foroe or circumstances,

B, Replacesnart o repair of any network devicas nol directly attached 1o and purchssedfeased as pert of the inlally instalied basic copler syslom, including print conirollars (infeenal or exisma¥), memary, printing sysiams, siorage devices, (intemal or exieral),
drivers, hamesaes, wiring, hard drives, mouse, monflors, Seyboards, neteork hamessing or cards.

C. Service required ather the inillal installaion, and/or after the Customer installa software, software updatas or any changes t the operating systems, or relaied o rk problems, fhat ks not specifically for e ad) repair of ref of kems
covered in paragraph 5 of this EMA.

D. Repiacement of doors, covers, hinges, operafion panels, stands, wheels, casters, work tables, exit irays, document ids, ADF covers, paper casseties, sheet by-pass or instrucion manuals,

E. Clrcult board fakure, uniess an imageiec L.P.-approved surge protection device was instalied and conlinuously in use from and afer the iniial hstalaion the allected Equipment.

F. Color calbration from Customer computers for color devices, Exchuded Rams wil be repaired, serviced, MUMI!MWMLP st Cusiomer’s request af imagetec L.P.'s Shan-current iabor and material rades.

7. Addiional Exciusions: Addiional excluded services include but are not imited to: (a) oplional retrofits; (b) servi ip (c) installafion of acceasories, sttachments or devices nal included in the original instaalion; (d)
performance of normal operator funcions as described in the manufaciurer’s operator manual; (o)lmnaulnmwhdu\hmruullnuf:unCusmﬂlmmiumhnuunhymdmMn‘stmdmdhemberm
compuier hardware/softwars condifions including, but not imiled to a software virus resulting in imageiec LP. squipment malfuncioning. Services excluded under this paragraph 7 wil be chared ko Cusiomer In accordance with imagedec L.P.'s ther-cumrent
labor and material rates,

8. This EMA is only avallabls for equipment having @ valld manufacturer's serlal rumber, UL certification and an imagetec LP. identification tag.

§. Equipment purchased from imagetec L.P, for which an Imagetec, LP. EMA expired within the prior twalve-marith period is alighle for coverags undar this EMA, subject to a chargeabls inspecion &t imagetec L.P.'s then-current tabor and mterisl ratss and
muuuwmmndmmwmmw Equipment purchased from Imegetec, L.P, that has not been covered by an Imagetec L.P. EMA In the previous tweive (12) month periad s eligible for coverage under this EMA subject io inspaction and

g of the Equip (i doemad by imageiac) 6t imagetac L.P.'s then-cument labor and material rates. |n the event any equipment is added 1o this EMA under this paragraph 9, the Maintenance Base/Overage Chargs shown on
mmmdummuummw
10. imageatac LP. wary lsrminate this EMA in the event the Equipment is modiled, damaged, aliered or serviced by personnal ofher h1an imagetec L.P, empk or if parts, ts not aurtty by Imageisc LP. ere fited to the

Equipmant.
1. Cusiomer agmes o fumish a key contact who wil sssume all dulles coverad and described in the manufachurer’s opersior manual. I iraining has been purchased, Imageiec LP. will train the iniflel koy cantact at the time of il instalaion and therasfier
Cuslomer shall ensure that a trained key contact ls avallable. ¥ addlional tralning is required aiter the Instalalion, imagetec LP. is avallabla upon request to irain additional key contacta st magetec L.P.'s then-current labor rates.
12. Imagetec L.P. shall not be able for faiture or delays In delivery of replacement parts or supplies or delays in service calls occasioned by causas bayond the contra! LP. orils suppliers. Service calla under this EMA will ba mede under normal
businsss hours of 8:00 AM. o 5:00 P.M. CST Monday through Friday, excluding imagetec LP. d holdays, at the -ddruuhammmﬂulﬁldlmmtdemdlaburlmhmnﬂlﬁrmﬂmnmmmum
mluﬂlyl.Imdwuuvﬁbh,wlbeduwdpuﬂhpuﬂmmimmslnuﬂuﬁdhhnhlmhulhm,' nagetec LP. froe accass o during he business hours stated abhove 1o parform service thereon. imagstec
U.muﬁbuﬂﬁ%uhmwwhmmu.bﬂybuhmnmmkwnﬂﬂwnhﬂhmhﬁnqdmu.\mmt
13. in the event imagelac LP, ia unable to obtain, repair of replacement parts due 10 the discontinualion of such parts by the menufechmer and is unabie o effe ins 10 the Equip fmagetes L.P. will redit the unusad porion of EMA charges o
Customer's account. Any such credit must be used toward fulure charges by imagetsc LP.
14, Cusiomer is required o submit monthly meksr readings ko Imagetsc L.P. Customer may submit Cuslomer’s meter readings through e web &t www.imagetec.com or by fax al (815) 758-8005, For networked devices, imagetsc L P. wil provide software to
automstically report meler readings for & fee of §1.00 per machine per manth, I Customer fails 0 provide meter readings in a timely tashion, imagesc L.P,, al its discrotion, will esimats all necessary meter readings. If Customer disputes invoices generated from
Imagetec |_P's estimated meter reading and rebiling is required, Custome© will ba assessed an adminisiraive fee of $10,00 for each inveice affected. Customer suthorizes magetec LP. 1o use remaie eccess for meters and diagnoskics throughout e term of
this EMA.
16. Customer iges that & is C: s responsibility o maintain a cument backup of Customer’s program and data fles 1o resiore any loss of data. Under no circumstances shall imagetec LP. be held responsible for any loss of data.
16. For EMAe which are supply-inclusive, Imagetec LP. agrees to provide suficient oner quantity for Cx '3 USBOe rding to the ff 's published expaciad usage which is based on 8% coverage black & while and 28% coverage full color. In
‘addiion bo the charges set forfh on the front of ihis document, Customer shall pay shipping and handling charges for all foner provided by Imagetec L.P. at the rate of .0005 per copy for biack and white foner and .002 per copy for color foner. In the svent that
Cuslomer's aclual iner usage exceeds the manufacturer's publishad expected usege, imagetec LP. ressrves e right io remady this vartance, at i oplion, by either adjusting the chares) payabie undar this EMA to cover Cuslomer’s excess loner usage or by
invoicing Customer for Cusiomer’s excess foner usage from fime 1o ms.
17. ¥ this EMA includes the copy drum, Imageiec L P, will delermine when drum replacement is necessary due to nonmal wear and fear. Drums wil not be repiaced at Customer’s request, or for scraiches, marks, ummmmww
neglect, abuss, or misusa. If drum replscement is required due fo Customer neglect, abuse or misuss, Cusiomer wik pay & prorated charge based on the published drum yield and the then cusrent drum retall price, plus labor charges fo atimagets
L.P.s then-current kabor rates. If this EMA doss notinclude the copy dram, the drum will be raplaced as requested by Customer st imagetec L.P.'s then-current labor and matedal rates.
18. Expenses Incurrad for supplies damaged or misused by Cusiomer or n the course of service perfo on the Equip y Cusiomer are ble and L of such supplics shall be at Customer’s expense.
18, f imagetec LP. that any Equip by s EMA s nof supplied with a *clean” power source (withowt spikes, 5ags, noise, etc.), ihen Customer must provide, alils expanse, sl changes and installefiona needed to comect the problem with
the incoming power source. This could includs lisms such as dedicated power fines, U L. app power (ine) suppr tine reguk oic. Imagetsc L.P. disciaims all responsibillly for costs incurved io rapalr or repiace any Equipment or camponents,
inchuting circull boards, mmd-vuwhl\nw-mndbyMMMMuthwmmw
20, When In lis sole discretion fmag P. thata sh dianing |8 y ko keap any of fhe Equipment in working condition, imagete L. P, wil submi to Customer an estimats of nesded repairs and the cost thereof, which will be In
2ddion 1o charges payabla under this EMA. lmmmmmmm,mwu may service of such Equj under tis EMA, g the d partion of the mainkenance charge, or may refuse fo renew his
EMA upon Bia expiralion of the ther-cument tem. In any such event, Imagefec L.P. sarvice will ba avaliable on a “Per Calf° besls at imagetac L P.'s hen-cument fabor and material rales.
21. Customer wil pay for all costs with any E Q by Customer at imagatec LP.'s then-cusent tabor snd material reies. These costs willincluds appficable Instalfation and removal charges and special rigging charges.
Imagsiec LP. shall be under no obligaiion o provide sarvice for any hatls sisida s gx senvice arsa, and on request imagelec L P. wil assist Customer in cbiaining service from other qualified service providers outskde Imagstec
LP.’s geographical servics area.
22. This EMA shafl be considered in force upon recelpt by kmagetec LP. of he inlial EMA charge (per biing partod) sat forth on the reversa side herecf and shall continue for e ferm of this EMA from the EMA effective datn shosm on tha reverse side of this
document. The lerm of this EMA wil automaiically ranew for sucoessive addional one-year terms unless efther party gives noice of non-renewal at Bast 30 days prior 1o the i i the e term. Fach renewal term shall be subjectio 2
price adjusiment h accordance with imagetsc LP.'s then-curvent rates. In addiion, imagetec L.P. mayeloubchmuhahum-md«nwwdmlmmmhhhudw&hlnndmmnmmmmd
Cusiomer's average copy volume for the biling period spedified. in addillon, if Imagetec L.P. delarmines &t any fima that Customer's copy usage has increased materially, efther in appication of valume, abave the quardiies set forth on e revense side of this
mmmmmumhmcm«dmmmdnbwmmmmmunmmmwmdammmwmm-ﬂmumdmmmmmd
his EMA shall end on the early tarmination date selected by imagetes L. imagetec L.P. has no abligalion fo provide wupplies, on s supply-inclusive EMA, beyond the mamfacturer’s expecied usage or beyond the term of this EMA. in the event of non-renewal
of this ENIA, 8 suppiles dsiivered to Customer in xcass of the manufackiser's expecisd usage projectnd 10 the date of EMA expirstion are the praperty of imagetec LP. i the evenl Customer has recelved supplies in excoss of B foregoing, Customer shefl
sither return the excess ) L.P. or pay the then curent prica o purchase the axcess supplies from kragetec L.P.
23. The inlfal ’m "’W :;ylg-u an\aEMMhdlhaMMMdeMI-mmmmuﬂu Z charge with respect i any renewal lorm wl bs the
charge in effect al the tima of renewal. mumwbmumlddlmmhMMmu&muWmaumymndhmmmudummw Involce for such charges. Cusiomer agreea that altarafions, Mmenhu
specification changes may require an incresss in maininance charges at any Gme during tha term of this EMA and ageees to pay such charges promplly whien due.. The hifing pesiad for te bass charge noied on of thés & tha
hmnacydo(:usmwm There Is a $10.00 per month biling processing fee for a monthiy base biling periad. The billng period for e base charyes and copy, P the invaicing for all coples/prints mads in axcass of the

he of each copylp bilting period, C: s mester readingls) will bs taken and excess copiesirints will be invoiced for the appiicable biling cycle. The charps for axcess coples/prints will be calculsled using the excess
copy/print charge set forfh on tha reverse of this document. If Customer does net exceed e coplesfxints aliowed in the biling period, the meter mading(s) laken as of the and of such tiling period will become the beginning meter reading(s) for the new

copy/print allowanca biling period, No credits will be given when the count s beiow th for any bifing period.

24. W Cusiomer does not pay all charges lor meinienance of parts a3 provided hereunder when due, or if Customar’s account becomes dalinGuent: imageiec LP. may (a) refuse 10 service e Equipment ar (b) sect fo fumish service on a C.0.D. “Per Call® basis
at imagetec L P’s then-curent Isbor and malerial raes. Cusiomer agrees to pay all costs incured by imagetsc LP. to collect delinquent amounts fram Customer, including reesonabis afiomeys’ fees and expense ncuired by imagetsc LP.
25. Products sotl by lnagetec L.P. are designed i give excolk wih imegetec L.P. authorized supplies, Inciuding paper, developer, biner, ink and masters. Ahough it s not a candiion of this EMA that Customer use anly imagetec L.P. supplies,
f Customer uses supplies ofher than supplies approved by (magetsc L P., and ¥ such suppiies ars defecive or not ecceptalie for use on Imagetec LP-serviced machines, and causs abnormally frequent sarvice calls o servica problems, then Imagetec LP.
may, st s oplion, lerminale this EMA. tn such event, Customer wil ba olfersd service on 8 “Per Cail” basis at imagetec L_P. s then-cumrent kabor and meferkal rales.
28. Thia EMA shall ba govemod by and consirued 1 e tews of £ Siate of liincls spplicable 1o agreemants wholly nogotisied, execuiled and p r In such State. R o eniire agr the parfies and may not bs modified excepl in
wiiling signad by duly authortzed Pariner of imegetac LP. and e costomer,
27. ThisEMAis ferable by Customer and
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Quantity Product No. Description Unit Price Extended
i CC487A FFax Option
i L3U70A HP Color LaserJet E675602
1 P1B10A 50 Sheet Paper Tray/Stand
1 X3DO03A FP USB Universal Card Reader
3 Z8Z23A HP LaserJet E82560z
3 Y1G21A 000 Sheet High Capacity Input
3 Y1G00A nner Finisher
3 X3D03A HP USB Universal Card Reader
2 CC487A Fax Option
4 Z8Z05A HP Color LaserJet E778302
4 Y1F97A Dual Cassette 2x550
4 Y1G00A Jnner Finisher
4 X3D03A P USB Universal Card Reader
3 CC487A Fax Option
2 Z8Z13A HP Color LaserJet E87640z
2 Y1F98A ﬂQual cassette 2x550
2 Y1G00A nner Finisher
2 X3D03A HP USB Universal Card Reader
1 CC487A Fax Option
10 HP Google Connector for all E876, E778, E825 & E725 series|
3 AOCOBR63 Bizhub Connector for Google Drive
3 ABJEQ11 Konica Minolta Bizhub C759
3 A87HWYA F-5-537SD Finisher
3 AB7KWY1 RU-515 Relay Unit
3 AQOPD11U L K-110 v2i-Option License Kit (File Conversion)
3 R5427000136466 __jAU-205H IC Card Reader
3 AANMWY1 -7. nt Kit
11 it
Covered Equipment = :
Beginning Meter(s) Toner Yield
Qty| Make Mode! Serial Black Color Black Color
2 HP £62665z 50,000
1 HP E675602 32,200 28,000
3 HP £82560z 69,000
4 - HP E77830z 34,000 32,000
2 HP E87640z 54,500 52,000
3 KM C759 48,800 33,200
6 KM Pro 1100 82,000
Y Eima. S
Imagetec ) Custo W
By: W . Date: WMF By: Z Data: \ ‘9/\ ’l/l‘i
Sales Reprasentalive:_L-C% %G@‘JM// AN Name: _@M__M%va: Pregs
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EQUIPMENT SCHEDULE

Quantity Product No. Description Unit Price Extended
2 ABH7W11 LU-205 Large Capacity Tray
1 A92D011 -516 Fax Option
6 A799011 Konica bizhub PRO 1100
6 ATW7TWY2 PF-709 Paper Feed
6 A4F3W15 F$8-532 Finisher w/ PK & SD
6 R5427000136466 | AU-205H Card Reader
21 PCUT-EHP HP ESA License
9 PCUT-EKM Konica ESA License
1 PCUT-USA-BSA4 14 Year Upgrade Assurance & Support
Covered Equipment
Begiuning Meter(s) Toner Yield
Qty | Make Model Serial Black Color Black Color
Py, o
lmagetet ifﬁ Z ; CustoW
By e N Date ('94/ y? By: Date: \r\’I’LT

Sales Representative: LEE Y)b- lz‘)‘ﬂ“-’ / M

Nm:@w&ﬁﬂﬁ?_m Ve dwk
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AMENDMENT TO EQUIPMENT MAINTENANCE AGREEMENT BETWEEN
IMAGETEC L.P. AND BOARD OF EDUCATION OF TOWNSHIP HIGH SCHOOL
DISTRICT NO. 113

This Amendment is made and entered into as of the 17th day of June, 2019, by and between
Imagetec, L.P. (“Imagetec”) and the Board of Education of Township High School District No.
113 (“Customer™) (collectively “the Parties”) for the purpose of amending the Equipment
Maintenance Agreement (“EMA” or “Agreement”) between the Parties.

WHEREAS, Customer wishes to engage Imagetec to provide copying and printing
equipment, software and installation and maintenance services; and

WHEREAS, Imagetec has tendered the Agreement to Customer, and the Parties wish to
amend the Agreement as stated below.

NOW THEREFORE, in consideration of the mutual promises contained herein, the
Parties agree as follows:

1. Governing Provisions. The terms and conditions contained in this Amendment modify
the rights and obligations of the Parties in the Agreement. In the event of a conflict between
the terms and conditions of this Amendment and those of the Agreement, the terms and
conditions herein shall govern. All other provisions of the Agreement not otherwise
modified herein shall remain in full force and effect.

e Training. Imagetec shall provide sufficient training to Customer’s central office and
building staff concerning the proper use of all equipment and software provided by
Imagetec under the Agreement. Said training shall be at no charge to Customer and at
mutually agreed times.

4. Payments. All amounts due to Imagetec are due and payable in accordance with the
Illinois Local Government Prompt Payment Act (50 ILCS 505/1 et seq.), and penalties for
nonpayment shall be as stated therein.

3. No Autorollover / Term of Agreements. The Agreement shall not automatically rollover
or extend without the prior written consent of the Customer.

6. Certifications. Imagetec shall comply with all applicable laws, ordinances rules,
regulations and codes in provide the services under the Agreement, including, but not
limited to the Illinois Human Rights Act, 775 ILCS 5/1-101 et seq. and the provision of
sexual harassment policies and procedures pursuant to Section 2-105 of that Act, including
the regulations promulgated thereunder; the Equal Employment Opportunity Clause at
Title 44, Part 750, of the Illinois Administrative Code (see 44 Ill. Admin. Code 750.20),
which is fully incorporated herein; federal Equal Employment Opportunity Laws,
including, but not limited to, the Americans With Disabilities Act, 42 U.S.C. Section 12101
et seq., and rules and regulations promulgated thereunder; prohibitions against smoking on
school district property; prohibitions against the presence of sex offenders on school
district property except in limited circumstances with notice to and approval of the
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10.

11

Customer; certifications concerning not being barred from bidding and complying with
Illinois Use Tax requirements under the Illinois School Code (105 ILCS 5/10-20.21); and
the Illinois Drug Free Workplace Act (30 ILCS 580/1 et seq.). Imagetec further agrees that
any records or data accessed in the performance of services concerning Customer’s
individual employees or students shall remain confidential and be used only for the
identified purposes in conjunction with the services and shall not be disclosed to any third
parties without Customer’s consent. Notwithstanding any provisions in Agreements to the
contrary, Customer is a tax exempt entity and shall not be responsible for payment of any
taxes from which it is exempt.

Additional Fees. Imagetec shall provide a cost estimate and obtain Customer’s written
consent before providing any services that are subject to additional fees. All fees specified
in Paragraphs 14 and 16 shall be stricken.

Indemnification. Imagetec shall indemnify, defend and hold Customer, its administrators,
agents, individual Board members, officers, and employees harmless from all losses,
liabilities, injuries, debts, fines, dues, demands, claims, damages, fees, costs, including, but
not limited to reasonable attorneys’ fees, from: (i) any breach of the Agreement by
Imagetec; and (ii) arising out of or relating to any negligent or wrongful act or omission of
Imagetec, its agents, employees, licensees, invitees and participants, occurring or alleged
to have occurred, in whole or in part, in connection with this Agreement.

Damages. Imagetec shall be responsible to Customer for direct damages of any kind or
sort whatsoever.

Service Level Agreement. Imagetec shall comply with the Service Level Agreement that
is attached hereto as Exhibit A and the Total Satisfaction Guarantee that is attached hereto
as Exhibit B.

Authority to Execute. Each person executing this Amendment below represents and
warrants that he or she has the proper and necessary authority to execute this Amendment
and to bind his or her respective entity to its terms.

[SIGNATURE PAGE FOLLOWS]
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IN WITNESS WHEREOF, the parties have signed this Amendment on the date(s) written
below.

IMAGET A BOARD OF EDUCATION OF TOWNSHIP
HIGH SCHOOL DISTRIC . 113
. T ;
By: By: /
= = 7
1 TARTAER 1w PV At

Date: (é/ /Ji/// i pate: __(p~ l/l/l/7
By: %L%/Al/'\ //\/\/

- drefany
pwe: __ 1A
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IMAGETEL ®

EXHIBIT A
SERVICE LEVEL AGREEMENT

Presented to: Township High School District 113

Goal: Provide a commitment to a mutually agreed upon level of service that will enable a high level of
service and support that results in an uptime percentage of 97% or greater. Uptime is measured by
adding the number of hours of total down time — the elapsed time from when a service call is placed
to when the machine is repaired and fully functional again, calculated in the time frame of 90 days, on

a quarterly basis (Scheduled maintenance time is not counted as machine down time). The number of hours the
equipment is down is then subtracted by the total number of business days in the 90 day time frame, multiplied by

an eight hour day. The result represents the total number of uptime hours. This number is divided by, the total
number of business hours within the 90 day period. This number reflects your machine’s uptime percentage.
IMAGETEC must:

1. Provide a machine uptime percentage of 97% or greater for each quarter of the calendar year.

2. Increase our first trip call completion rate by assuring our tech has the right part on hand and insuring the
tech is properly trained on the products being diagnosed.

3. Respond to all service within (6) business hours on average. Averages shall be determined by calendar
month.

4. Communicate with the Customer’s Print Services staff and/or Director of Technology when extended
maintenance downtime is required for parts, etc.

5. IMAGETEC's Service Management team will conduct quarterly service reviews to audit uptime
percentages and service performance with Director of Technology or Business Manager if requested.

6. Assure adequate communication from our technicians, beginning with an ETA, when arriving on-site, and
when service call is completed.

7. Contract will include all parts, labor, preventative maintenance, toner which are preferably OEM. If unit is
going to be down for extended service (which is defined as 7 days or more) IMAGETEC will provide a
loaner unit, within 24 hours. If a unit cannot be repaired to the Customer’s satisfaction, we will replace
the unit under our Total Satisfaction Guarantee.

8. Provide training upon installation. IMAGETEC will also support issues that arise from network
connectivity, device configuration and firmware updates for hardware.

9. Provide and install software that will electronically report meter readings and low toner alerts so that we
can automatically ship toner when alerted.

10. Imagetec’s maintenance and services obligations shall commence upon delivery of the equipment.

11. Provide telephone support number for placing service calls, which will be available Monday through
Friday, 7:00 a.m. to 4:00 p.m., excluding legal holidays.

12. Poor performing and/or problematic copier/printer units will be replaced with new similar equipment
repaired to manufacturer’s specifications and/or repaired to Customer’s satisfaction.

13. If IMAGETEC L.P. fails to maintain 97% uptime and 6 hour response to service calls, the following penalties

shall be assessed:

e 1/21 st of the Quarterly payment for any location that exceeds an average response
time of 6 hours per Quarter.

® 1/21 st of the monthly payment for any machine that goes without service for 24
clock hours.
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® 1/21 st of the Quarterly payment for any location that fails to maintain an average
uptime of 97% per Quarter.

Please note that IMAGETEC shall not be liable for failure to deliver or delays in service occasioned by causes beyond IMAGETEC’s
control including without limitation strikes, lockouts, other labor difficulties, fires, embargoes, war or outbreak of hostilities, inability to
obtain parts, supplies, equipment, or shipping space, delays of carriers or suppliers, governmental acts and regulations, and other
causes beyond IMAGETEC's control.
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EXHIBIT B
TOTAL SATISFACTION GUARANTEE

Yotal Sa&&ﬁw&m =
GUARANTEE

IMAGETEC L.P. ks dedicated to ensuring that the investment you made in your office
technology continuously meets or exceeds your expectations.

Your complete satisfaction is important to us. If you have continuously maintained the
equipment under a full service maintenance agreement, IMAGETEC will replace the
affected unit like for like if we cannot repair the unit and bring it back to 100% of the
manufacturer's specifications. The term of this guarantee is 60 months or the length of your
lease, which ever occurs first.

We understand It is critical that this process has minimal disruption to your operation. This
why we guarantee that the evaluation, repair, and replacement process functions at the
highest level of our organization with the greatest sense of urgency.

Thank you again for trusting IMAGETEC to be your office technology equipment and service
provider.

Richard Cucen
Managing Partner
IMAGETEC LP,

McHenry | Chicago | Rosemont | Lincolnshire | Naperville
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